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HNHcTpykuus 11 palOTHMKOB
1o odecrnevYeHnIo J0CTYIa HHBAJINAOB K yCJIyraM U 00beKTam,
HA KOTOPBIX OHU MPEI0CTABIAIOTCS

Wuctpykuus paspadborana B cooTBeTcTBHE ¢ DenepanbHbiM 3akoHOM OT 24.11.195 1. Ne 181 —
@3 «O coumanpHOW 3amuTe HHBaNUAOB B P®», Ilpukxaza Munsgpascoupassutus P ot
14.02.2012 N 120 «O0 ytBepxaennu Koaekca 3TUKH U CITy>K€OHOTO MoBeieHUs (elepaabHbIX
rOCyIlapCTBEHHBIX I'PAXKIAHCKUX CIIyXaluX MUHUCTEPCTBA 3paBOOXPAHEHMS U COLUAIBHOTO
pa3Butus Poccuiickoit @enepaunny, OenepansubiM 3akoHOM OT 28.12.2013 1. Ne 442-03 «O6
OCHOBaX COLMAIBLHOTO OOCIyKHBaHUSI TpaxnaH B Poccuiickonn ®Denepanum», I[Ipukaszos
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «O0 yTBEp>KACHUU METOAMKH, IMO3BOJISIOIICH
00BEKTUBU3UPOBATh U CUCTEMATHU3UPOBATH JOCTYITHOCTh OOBEKTOB M YCIYT B NMPUOPUTETHBIX
cdepax KU3HENSATSTbHOCTH U MHBAJIUIOB U JAPYIHMX MajJOMOOWIBHBIX TPYII HACEJIEHUs, C
BO3MOJKHOCTBIO yueTa peruoHaiabHOU crienudukm», Ne 792 ot 31.12.2013 r. «O06 yTBEepKACHUU
Kopmekca »TukM M ciaykeOHOrO TOBEJCHUS PAOOTHHUKOB OPraHOB YIPABJICHUS COLMAIBHOM
3allMThl HACEJEHMS W YUYPEXKACHHHA COIMAIBbHOTO OO0CIyXKuBaHUs», [locTaHOBIEHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pea. ot 19.04.2016) «OO6 yTBepKaeHUU
rocyaapcTBeHHOM mporpammbl Poccuiickoit denepanuu «JloctymHas cpena» Ha 2011 - 2020
ronb, GenepanbHoro 3akoHa ot 01.12.2014 No 419-03 «O BHECeHHH U3MEHEHUI B OT/ICJIbHbBIC
3aKOHOZATeNbHbIe akThl PD 1o BompocaMm coIl. 3alluThl MHBAJIUIOB B CBS3M C paTUdUKaluen
Konpenmuu o mpaBax unBanuaoB», Kousenuueir OOH o mpaBax muBanujgoB, Mertoandeckum
nocobuem «Jlmst oOydeHHs (MHCTPYKTUPOBAHUS) COTPYIHUKOB yupexaeHuit MCD u npyrux
OpraHu3alyii o BompocaM 00ecredeHus: JOCTYIHOCTH ISl MHBAJIUAOB YCIyr U OOBEKTOB, Ha
KOTOPBIX OHU MPEIOCTABIIAIOTCS, OKa3aHUs IIPU 3TOM HEOOXOIUMOM TOMOILIN.

Pa6otaukn MAJIOY nerckuii cag Ne583 00s13aHbI BHITOTHATH IIPaBUiIa ATHKETA MTPU OOIIEHUH C
WHBAJIUJIAMA W OKa3blBaTh IMOMOIIb HWHBAJIUIAM B TIPEOJOJICHUH OapbepoB, MEIIAOIINX
MOJTYYCHUIO MU YCITYT HapaBHE C IPYTUMH JIUIIAMH.

COBOKYIHOCTB CITOCOOHOCTEH, 3HAHUW U YMEHHH, HEOOXOIUMBIX I 3((HEKTUBHOTO OOIICHHUS
MIpU OKa3aHWUU TOMOINY MHBAIUIAM B MPEOJOJCHUN 0apbepoB HA3bIBAETCS KOMMYHHKATHBHAS
3¢ (HEKTHBHOCTS.

KommyHukarust (0OIIeHHe) paccMaTpUBAETCsl KaK BayKHEHIas CTOPOHA JIFOOOW AESTEIBHOCTH,
BO MHOroM o0ecreuyuBamwIas ee ycnex ¢ NpOAYyKTUBHOCTh. KomMmyHHMKaTHBHAs
KOMIIETEHTHOCTh ~ HeoOxoamma  kaxaomy. [lns  pabGoTtHukoB  cdepbl  oOpa3oBaHus
poeCCUOHATBHO 3HAYMMBIMH SIBJISIOTCS YMEHHUS TMPaBUILHO BOCHPHUHUMATh WU TOHHUMATH
JPYroro 4eysoBeKa, rpaMOTHO OKa3bIBATh YCIYTH B YUPEKACHUU WIH OPraHU3aLUU.

Pa3BuTHe KOMMYHHMKATHBHBIX YMeEHHH CKJIaJAbIBaeTCsi M3 CJeIyIOIIUX OCHOBHBIX
HABBIKOB:

- n36erath KOHMIMKTHBIX CUTYalUi;

- BHUMATEIIbHO CIIYIIATh MHBAJIN/IA U CIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHbIE YMOLIMH, BO3HUKAIOIINE B MPOLIECCE B3aUMOICHCTBUS;

- o0ecrieunBaTh BBICOKYIO KYJIBTYPY M ATUKY B3aUMOOTHOIICHUIA;

- IUBWJIN30BAaHHO MPOTUBOCTOSITH MAaHHUITYIUPOBAHUIO.

CymecTByloT 0o0IIMe NpaBWia AITUKETa NPU OOIIEHHHM C HHBAINAAMH, KOTOPBIMH MOTYT
BOCTIOJIb30BaThCsl  PaOOTHUKM OpraHU3alMid, MPeIOCTABISIONIMX YCIYT'M HAceleHWIo, B
3aBUCHMOCTH OT KOHKPETHOW CUTYyaIllH:



- OOpamenne K 4YeJIOBEKY: KOTJa BBl pa3roBapwBacTe C WHBAIMUIOM, OOpalanTech
HEINOCPEJCTBEHHO K HEMY, a HE K COIPOBOXKIAIOLIEMY WIM CYpAONEPEBOAUYUKY, KOTOPBIE
MIPUCYTCTBYIOT IIPU pa3roBoOpe.

- [lokaThe pyku: Korja Bac 3HAKOMSIT C MHBAJIUAOM, BIIOJIHE €CTECTBEHHO IMOXAaThb €MY PYKY:
Jake Te, KOMy TPYIHO JBUTAaTh PYKOW WJIM KTO MOJIb3YeTCS MPOTE30M, BIOJHE MOTYT MOKaTh
PYKY - IPaBYIO WJIH JIEBYIO, UTO BIIOJIHE TIOMYCTUMO.

- HaspIBaiiTe cebst 1 qpyrux: KOrjaa Bbl BCTPEYACTECH C YEIOBEKOM, KOTOPHIH TIJIOXO MJIM COBCEM
HE BUJAMT, 00s3aTENIbHO Ha3bIBaiiTe ceds M TexX JrojeH, KoTopble Npuluin ¢ Bamu. Ecin y Bac
obmas Oecena B Tpyrmie, HE 3a0bIBaliTe TOSICHUTH, K KOMY B JJaHHBI MOMEHT BBl 00paIaerech, u
Ha3BaTh ceosl.

- IlpeasioxkeHre MOMOIIM: €Clid BbI MpeJyiaracTe MOMOIlb, XKAUTE, TIOKa €€ MPUMYT, a 3aTeM
CIIpalllMBalTe, YTO U KaK JI€JIATh.

- AJIEKBaTHOCTh M BEXJIMBOCTH: OOpallaliTeCh C B3POCIBIMH MHBAIUIAMH KaK C B3POCIBIMHU.
OoOparmaiiTech K HUM 1O UIMEHHU U HA ThI, TOJBKO €CIIA BBl XOPOIIIO 3HAKOMBI.

- He onupaiitech Ha Kpecao-KOJISCKY: OMUPAThCA WM BUCHYTHh HA YbE€W-TO MHBAJIUIHOW KOJISICKE
- TO K€ camoe, YTO ONMHUPAThCs WM BHUCHYTh Ha ee obiajarene, M 3TO TOXE paslpakaer.
WNuBanuaHas Kojsicka - 3TO YacTh HEMPHUKAcaeMoro IpPOCTPAHCTBAa 4YeNOBEKa, KOTOPBIM ee
HCIIOJIb3YET.

BHuUMaTebHOCTh M TEPHENMBOCTh: KOTJA Bbl Pa3roBApUBACTE C YEIIOBEKOM, HCIBITHIBAIOLIIM
TPYAHOCTH B OOLIEHUH, CIYIIAlTe €ro BHUMATEIbHO. ByibTe TeprnenuBsbl, )KAUTE, KOI/1a YEJI0BEK
cam 3akoH4YMT ¢pa3y. He mompapnsiiTe ero W He [oroBapuBaiiTe 3a Hero. Hukorga He
MIPUTBOPSITECH, UTO BbI MOHMMAETE, €CIM Ha CaMOM Jieje 3TO He Tak. [loBropurte, 4TO BBHI
MOHSUIH, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IMIOHSTH €ro.

Pacnonoxenue anst O6ecempl: KOT/ia Bl TOBOPUTE C UYEIOBEKOM, MOJB3YIOIIUMCS MHBAIHIHOU
KOJISICKOM WJIM KOCTBUISIMH, PAcCIlOJIOKUTECh TaK, 4TOOBI Ballld W €ro rija3a ObUTM Ha OJHOM
YpOBHE, TOI/Ia BaM OyJeT Jerdye pasroBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOXET YHUTaTh IO
rybam, pacmojioKuTech Tak, 4ToObl Ha Bac maman cBer, u Bac Obu1o XOpomio BUAHO,
nocrapaiTecn, uToosl Bam Huuero (ena, pyku) He MeIIao.

[IpuBrneueHne BHUMAaHHs YeJIOBEKa: YTOOBI MPHUBJIEYb BHUMAHUE YENOBEKa, KOTOPHIN IIOXO
CHIBIIINT, TTIOMAIINTE €My PYKOW WM moxJonaiite mo ruieuy. CMOTpUTE eMy IpsMO B IJa3a U
TOBOPHUTE YETKO, HO UMEITE B BUIY, UTO HE BCE JOJU, KOTOPHIE MJIOXO CIBIIIAT, MOTYT YUTATh
o ry0am.

He cmymaiitech, ecnu ciay4ailHO JOMYCTHJIM OIUIONIHOCTh, CKa3zaB: «YBHUIUMCS» HIU «BbI
CIBIIAIN 00 3TOM?» TOMY, KTO HE MOXET BUACTH WU CIIBIIIAT.

Takxe pa3paboTaHbl mMpaBujia JTUKETa [JIS JIMIl C Pa3HBIMH PACCTPONCTBAMH () YHKIIHIA
oprann3ma. CrMCOK TpaBWJI JOCTAaTOYHO BEIWK. ECiM COMHEBaeTeCh, paCCUMTHIBAMTE Ha CBOM
37IpaBbIil CMBICT M CIIOCOOHOCTh K COUYBCTBHIO. OTHOCHTECH K APYrOMY UYEJOBEKY, Kak K ceode
caMOMy, TOYHO TaK K€ €ro yBakaliTe - M TOI/la OKa3aHUE YCIYrd B YUPEKIEHUM U OOIIEeHUE
OyayT 3¢ (eKTUBHBIMU.

IIpaBuia 3THKeTa NpPH OOIIEHHM € HMHBAJMIAAMH, MCIBITHIBAINMMHU TPYJIHOCTH IPH
nepeABUKEHUH:

- IloMHuTE, YTO MHBaMMAHAs KOJIACKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0JioKkaunMBaiiTeCh Ha Hee, HE TOJIKAWTe, HEe KJIAJuTe Ha Hee HOrW Oe3 paspemeHus. Hadatp
KaTUTh KOJISICKY 0e3 coriacusi MHBajJHJa - TO )K€ CaMOe, YTO CXBATUTh U MTOHECTH YeoBeKa 0e3
€ro pa3penieHusl.

- Beernma crpammBaiite, Hy»Ha JIM IIOMOILb, IIPEXKIE 4eM OKasaTh ee. lIpennaraiire nomoins,
€CJIM HYXKHO OTKPBITh TSKEIYIO IBEPb WX IPOUTHU 110 KOBPY € JUIMHHBIM BOPCOM.

- Ecin Bamie npeayio)keHHe O IMOMOILIM IPHUHSATO, CIPOCUTE, YTO HYKHO JAEJIaTh, U YETKO
CIEyUTE MHCTPYKLIMSIM.

- Ecniu Bam paspermmiy nepeaBuraTh KOJIsICKy, CHadanda Katute ee menieHHo. Komsicka ObicTpo
HaOUpaeT CKOPOCTb, U HEOKUJAAHHBII TOITYOK MOXKET MPUBECTH K MOTEPE PaBHOBECHSI.

- Becerna nuuno yOexnaiiTech B JOCTYITHOCTH MECT, TJI€ 3aIUIAaHUPOBAHBI MEPOIIPHUATHUS. 3apaHee
MMOMHTEPECYHUTECh, KaKHe€ MOTYT BO3HUKHYTh NpoOJieMbl WM Oaphepbl W Kak HMX MOXHO
YCTPaHUTb.

- He Hazio xyonaTe 4yenoBeKa, HAXOASAIIEroCcsl B MUHBAJIMHOM KOJISICKE, IO CIIMHE WJTU TI0 IIJIeYy.



- Eciu BO3MOXXHO, pacrosioKuTech TakK, YTOOBI Balllv JIMIA ObUTA HAa OAHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKHUIBIBATH TOJIOBY.

- Ecm cymecTByrOT apXuTEKTypHBIC Oapbepbl, MPEAYNpPEaUTe O HHUX, YTOOBI UEJIOBEK HMeE
BO3MOXXHOCTh IIPUHUMATh PEIICHHS 3apaHee.

- IlomHHTE, YTO, KaKk MPaBWIO, y JIFOJACH, MMEIONIMX TPYJHOCTH IPH TEPEIBIKCHUHU, HET
po0JIeM CO 3pEHUEM, CIIYXOM U TOHUMAaHHUEM.

He nymaiite, 4T0 HEOOXOIUMOCTH TOJIb30BATHCS WHBAIUIHON KOJISCKOW - 3TO Tpareaus. ITo
crnoco0 cBOOOIHOrO (€cinM HeT AapXUTEeKTYypHBIX OapbepoB) mepenBkeHus. EcTe monw,
MOJTB3YIOITUECS WHBAIMIHON KOJIICKOHM, KOTOPhIE HE YTPATWIN CIOCOOHOCTH XOAWTh U MOTYT
MePEIBUTaThCS C MOMOIIBI0 KOCTBUICH, TPOCTH U T.N. KOMSICKM OHU HCIONB3YIOT AJisS TOTO,
YTOOBI SKOHOMHTH CHJIBI M OBICTPEE IMEePEIBUTATHCS.

I[IpaBuia >Tukera NpM O0LIEHHN € WHBAJIWAAMM, MMEWIIUMH HapylleHHe 3peHue HJIu
He3pAYUMU:

- I[Ipenarast cBOXO MOMOIb, HAIPABJISUTE YEJIOBEKA, HE CTUCKUBAWTE €r0 PyKY, UJIUTE TAK, KaK
BbI 00BIYHO X0uTe. He Hy)KHO XBaTaTh CIEMOro YeloBeKa U TAIIUTh €ro 3a COOOI.

- OnummMre KpaTko, Iie Bbl HaxoauTech. Ilpenynpexnaiite o NpensaTCTBUSAX: CTYNEHSX, JIyKax,
sIMaX, HU3KUX MPUTOJIOKAX, TpyOax M T.II.

- Hcnonw3yiiTe, ecay 3TO yMECTHO, (pasbl, XapaKTEpHU3YIOIIUE 3BYK, 3alax, pPaccTOSHHE.
Jlenutech yBUIEHHBIM.

- OOpamaiitech ¢ cobaKkaMU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMH >KUBOTHBIMHU.
He xoMannyiiTe, HE TpOTaiiTe M HE UTPANTE C COOAKON-TIOBOIBIPEM.

- Ecim Bbl coOupaerech 4HMTaTh HE3psAYEMy UEJOBEKY, CHayala MpeaynpeauTre 00 STOM.
l'oBopute HOpManbpHBIM TOJOCcOM. He mpomyckaiite uHpOpMaiuio, ecidu Bac 00 3TOM He
MIOIIPOCAT.

- Ecnin 370 BaxkHO€ MUCHMO WM JOKYMEHT, HE HYXHO IJs YOeIUTEIbHOCTH JaBaTh €ro
norporath. IIpy 3TOM He 3aMeHsNTE 4yTeHHE nepecka3oM. Korna He3psdnid 4eaoBEK JOJIKEH
MOANUCATh AOKYMEHT, MPOYUTaiiTe ero obs3aTenbHo. MHBATMAHOCTS HE OCBOOOXKIAET CIICTIOTO
9eJI0BEeKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHON JOKYMEHTOM.

- Becerna obGpamiaiitech HEMmOCPEACTBEHHO K YEJIOBEKY, Ia)Ke €ClIM OH Bac HE BUAWT, a HE K €ro
3psiYeMy KOMIIAaHBOHY.

- Bcernma HasbiBailiTe cebs M TMpeACTaBISNTE APYrUX COOECETHUKOB, a TaKkKe OCTaTbHBIX
MPUCYTCTBYIOIUX. ECIM BBl XOTUTE M0XKATh PYKY, CKaXHUTE 00 3TOM.

- Korza Bbl npeqyiaraere He3psiueMy 4eJIOBEKY CECTh, HE YCa)KUBAKMTE €ro, a HalpaBbTe PYKy Ha
CIIMHKY CTyJa WM MOJIOKOTHHK. He BoaWTE NO NOBEPXHOCTH €ro pykKy, a AalTe emy
BO3MOKHOCTh CBOOOJHO MOTporaTh npeamer. Eciu Bac monmpocuiav MOMOYb B3SITh KaKOW-TO
MIPEeIMET, HE CIEAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT NpeaIMeT.

- Korna BbI o01maerech ¢ rpynmnoil He3psAuux JroAel, He 3a0bIBaliTe KaKIbli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paniaeTecs.

- He 3acraBngiite Bamero cobeceHMKa BellaTb B IIyCTOTY: €CIM BBl IEPEMEIACTECH,
NpeaYNPENUTE €TO.

- BrioniHe HOpManbHO YHOTPEOJIATH CIOBO «CMOTpPEThY». [l He3psAYero 4eaoBeka 3TO O3HAYAET
«BUJETh PYKaMM», OCSI3aTh.

- M30eraiite pacIulbIBUATBHIX OMpPEICIICHUA U MHCTPYKLNH, KOTOphIE OOBIYHO CONPOBOXKIAIOTCS
JKECTaMH, BbIpaxeHUH Bpoje «CTakaH HAXOIUTCSA TNe-TO TaM Ha ctojey». CrapaiiTech OBITh
TOUHBIMU: «CTaKkaH [IOCEpEUHE CTOJIAN.

- Ecim BBl 3aMeTWIM, YTO HE3PSYM YEIIOBEK COWICS C MaplipyTa, HE YIPaBIIUTE €ro
JBUKCHUEM Ha PACCTOSHUH, MOJOUANTE U TIOMOTUTE BHIOPATHCS HA HY>KHBIHA MYTh.

- Ilpu cnycke miaM moabeMe MO CTYNEHbKaM BEIHUTE HE3PSYEro MEpPHEHIUKYISIPHO K HHUM.
IlepenBurasics, He AenalTe pPBIBKOB, PE3KUX ABMKEHUU. [Ipu CONPOBOXKIECHHHM HE3PSAUYETrO
YyeJIoBeKa He 3aKJIaJbIBaliTe pyKH Ha3a/ - 3TO HEYI00HO.



IIpaBunia 3THKETA NPH O0LIEHNH ¢ HHBAJIM/IAMH, HMEIOIMMH HApYLIeHHe cJIyXa:

- PasroBapuBas ¢ 4enoOBEKOM, y KOTOPOIO IUIOXOM CIIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTeMHSTEe CBOE€ JIMII0O M HE 3aropakuBaiiTe ero pykaMu, BOJOCAMH WIM KaKUMHU-TO
npeameraMu. Bamr cobeceHUK JOKEH UMETh BO3MOKHOCTh CIIEANUTH 3@ BBIPAXKEHHEM Balllero
JMIA.

- CylecTByeT HECKOJIBKO THUIIOB M CTENEHEHN IiayXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
crocoOOB OOIIEHUS C JIIOJbMH, KOTOpbIE IUIOXO ciblaT. Eciu Bbl He 3HaeTe, Kakoi
IIPENIOYECTh, CIIPOCUTE Y HUX.

- Hexotopble dr0Au MOTYT CiblIaTh, HO BOCHPUHUMAIOT OT/AEIbHbIE 3BYKM HENpaBWibHO. B
9TOM cCllyyae TOBOpHTE 0ojiee IPOMKO M YeTKO, MoAOupas MOAXOAsmuil ypoBeHb. B npyrom
Clly4ae MOHAJ0OUTCS JHIb CHU3UTH BBICOTY T0J0Ca, TaK KaK YeJOBEK yTPaTUI CIOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTHI.

- UtoOB! mpHBI€Ys, BHUMAHUE YEJIOBEKA, KOTOPBIMA IUIOXO CIBIIIMT, HA30BUTE €ro MO HMEHHU.
Ecnu oTBeTa HET, MOYKHO CJI€TKAa TPOHYThH YEJIOBEKA MUJIH JKE€ TIOMaxaTh PYKOM.

- I'oBopuTte sicHo U poBHO. He HY)XHO M3IUIIHE MOAYEPKUBATH 4TO-TO. KpnyaTh, 0COOCHHO B
yXO0, TO’KE HE HaJlo.

- Ecnum Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyiHTe mnepedpasupoBaTh CBOE MPEJIOKECHHE.
Hcnonb3yitTe KeCThI.

- Y6enurecsk, uto Bac noHsui. He crecHsANTEeCh CIPOCUTS, MOHSUT JIU Bac COOECETHUK.

- Ecnu BBl coobmiaete MH(POpPMALUIO, KOTOpas BKIIOYAaeT B ceOs HOMEpP, TEXHHYECKHHA WU
JIPYTOH CIIOXHBIN TEPMUH, aJipec, HAUIINUTE €€, COOOIIHUTE MO (PaKCy WM AIEKTPOHHOU MOuTe
WK JTIOOBIM JIPYTHUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

- Ecnu cymecTByIOT TPYIHOCTH TNPU YCTHOM OOIIEHHH, CIPOCHUTE, HE OyAeT U Mpolle
NEepPENHCHIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B OONBIINX MIIM MHOTOJTIOAHBIX MOMEIIEHUIX
TPYAHO OOIIATHCA C JIOABMH, KOTOPBIE IIOXO CHBIIIAT. SIpKkO€ CONHIE WM TE€Hb TOXKE MOIYT
OBITH Oapbepami.

- OueHp YACTO TIIyXHE JIIOIW HCHOJIB3YIOT SI3BIK JKecTOB. Ecimm BBl oOmaerech depes
MepeBo4YrKa, He 3a0yabTe, 4TO 0OpaliaTbcs Haa0 HEMOCPEICTBEHHO K COOECeIHHKY, a HE K
MIEPEBOTUHKY.

- He Bce nroam, KoTopble MI0XO0 CHBIIIAT, MOTYT YUTAaTh MO rybam. Bam mydiiie Bcero cnpocurb
00 sToM mpu mepBoi BcTpeue. Ecim Bamr cobecemHHK 00JaaeT 3THM HaBBIKOM, HYXHO
coOIoAaTh HECKOJBKO BAaXKHBIX MpaBwi. [IoMHUTE, YTO TONBKO TPU U3 JECSATH CIOB XOPOIIO
IIPOYUTHIBAIOTCS.

- Hy’)kHO cMOTpeTh B JIUII0 COOECEAHUKY U TOBOPUTH SICHO M MEJJIEHHO, UCIIOJIb30BaTh MPOCTHIE
(dpa3bl ¥ n30eraTb HECYIECTBEHHBIX CJIOB.

- HyxHO ncrnonbp30BaTh BBIpa)KEHUE JIMLA, KECTHI, TEIOJBUKECHUSI, €CIIM XOTUTE MOJYEPKHYTb
WM MPOSICHUTH CMBICIT CKA3aHHOT 0.

IIpaBuna 3THKeTa NpPH O0IIEHUM C MHBAJIMIAMH, HMEKOIIMMH 3a/eP:KKy B Pa3sBUTHH H
npoodJeMbl 00IIEHHUs], YMCTBEHHbIE HA-PYLICHUS

- Mcnonp3yiTe JOCTYITHBIN S3bIK, BEIPAXKANTECH TOYHO H I10 ACITY.

- N30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAXKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM,
YTO Ball COOECETHUK C HUMH 3HAKOM.

- He rosopure cBbicoka. He nymaiite, 4To Bac He MOUMYT.

- 'oBOps 0 3aauax WM MPOEKTE, PACCKa3bIBAUTE BCE «I10 I1aramy». J{aiite Bamemy coOece THUKY
BO3MOKHOCTb OOBITPaTh Ka)/Iblii IIar IMOCJIE TOTr0, KaK Bbl OOBSICHUIN EMY.

- Ucxoaute U3 TOro, 4To B3pPOCIBIM YEJIOBEK C 3aJIEPKKOM B Pa3BUTHH MMEET TAKOW K€ OIIBIT,
KaK 1 11000 pyroii B3pOCblil YeIOBEK.

- Ecniu Heo6xoaumo, ucnonb3yite WitrocTpauuu win gororpaduu. byabTe roroBbl HOBTOPUTD
HecKosbKo pa3. He cnaBaliTecs, eciu Bac ¢ IEPBOro pa3a HE MOHSIIM.

- O06pammaiiTech C 4YEJIOBEKOM C MPOOJIeMaMH pa3BUTHS TOYHO TaK K€, KaK Bbl ObI 00paIaInuch ¢
1r006IM IpyruM. B Gecene obcykaaiite Te e TeMbl, Kakue Bbl 00CyXJaeTe ¢ APYrUMHU JTIOIbMU.
Hanpumep, niaHsl Ha BBIXOJHBIE, OTITYCK, MOr0/1a, MOCIEIHUE COOBITHSI.

- O6pammaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.



- HOMHI/ITe, qTO JHOAHU C 3az[ep>KK0171 B pasBUTHU neecnoco6Hm U MOIr'yT IOANHMCHIBATDH
HAOKYMCHTBI, KOHTPAKTHhI, I'0JIOCOBATD, 1aBaTh COTJIACUC HA MCAUTTMHCKYIO IIOMOIIb U T.I.

IIpaBuia 3THKETA NPH O0LICHNH ¢ HHBAJIMAAMH, HMEIOIIMMH IICUXHYECKHE HAPYILICHHUS:

- Ilcuxuueckue HapylleHHss - HE TO >K€ camoe, uYTo MpoOieMbl B pa3BuTUd. Jloau c
NCUXWYECKMMU MpoOJeMaMM MOTYT MCIBITBIBATE SMOLIMOHANBHBIE PpACCTPONCTBA  HIIU
3aMeIlaTeNbCTBO, OCIOXKHSIOUINE UX JKU3Hb. Y HUX CBOM OCOOBINM M M3MEHUYMBBIN B3TJIS] HA MUP.
- He Hago aymarte, 4TO JIIOJM C NCHUXMYECKUMHU HApYIICHUSMH O00S3aTENIbHO HYXKAAIOTCA B
JTOTIOTHUTEILHON TOMOIIM U CHEIUAIIBHOM O0pallleHUH.

- OOpamaiitech ¢ JIOJBMHU C TCUXMYECKUMH HApyLIICHUAMHU KakK C JIMYHOCTAMU. He HyXHO
JieNnaTh MPEeXAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHM OMbITA OOIIEHUS C JPYTMMHU JIIOJABMH C
TaKou ke (HOpMOii MHBAIUAHOCTH.

- He cnenyer nmymartb, 4TO JIOAM C NCUXMYECKUMU HapYHICHUSMH Oojiee OPYIMX CKJIOHHBI K
Hacuiuio. 910 Mug. Ecnu BbI 1pykenroOHbI, OHU OyIyT YyBCTBOBAThH Ce0sl CIOKOIHO.

- HeBepHo, 4TO NMIOJIM C MCUXMYECKUMH HApYHICHUSMH UMEIOT MpoOJieMbl B MOHUMAaHUM WM
HIUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBLIIMHCTBO JIFOACH.

- Ecniu yenoBek, MEONUN NCUXUYECKUE HAPYIIEHUSI, PACCTPOEH, CIIPOCUTE €ro CIIOKOWHO, 4TO
BbI MOKETE CJIeNIaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3ko ¢ 4eloBEKOM, UMEIOIINM TICUXUYECKUE HAPYIICHHUS, J1aXKe €CIU y Bac €CTh
JUISL 3TOTO OCHOBAHMSI.

IIpaBuna 3THKeTa NPH O0LIEHNH ¢ HHBAJIM/I0OM, HCIIBITHIBAIOIIUM 3aTPy/AHEHHUS B Pe4n:

- He ur”opupyiite mnronei, KOTOpPbIM TPYAHO TOBOPUTh, IIOTOMY YTO IOHATh MX - B BalllUX
UHTEpEeCcax.

- He nepe6uBaiitTe u He mompapisiiTe yenoBeKa, KOTOPbIH HCHBITBIBAET TPYAHOCTH B PEYH.
HaunnaiiTe TOBOpUTH TOJIBKO TOI'/1a, KOT/1a YOEAUTECH, YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

- He mbITaiiTech yCKOPUTH pa3roBop. byabTre roToBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTpyAHEHHOM peublo 3aiiMeT y Bac Oousblie BpeMeHu. Eciaum Bel cremmTe, JIydile,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOILIEHUH B APYroe BPEMs.

- CMoTpuTe B JIMLIO COOECETHUKY, MOAAEPKUBATe BU3yalIbHbIN KOHTaKT. OTHaiite 310l Oecene
BCE Ballle BHUMaHUE.

- He nymaiite, yTo 3aTpyIHEHUs B peUH - I0OKA3aTEIb HU3KOT'O YPOBHS MHTEIIEKTA YEJIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He nputBopsiitech, eciu Bbl HE MOHSUIM, YTO BaM CKasaiu. He cTecHANTECh mepecpoCUTb.
Ecin BaM cHOBa He yJajioch MOHSTb, TONPOCUTE MPOU3HECTH CIIOBO B 0oJiee MEUIEHHOM TEMIIE,
BO3MOJKHO, TIO OyKBaM.

- He 3a0bIBaiiTe, 4TO 4YenoBEKy C HapyIIEHHOM peubl0 TOXKE HY)KHO BbICKazaThcs. He
nepebuBaiiTe ero u He noAaristiiTe. He Topornure ropopsiero.

- Ecnu y Bac BO3HMKAIOT NpoOsieMbl B OOIIEHHH, CIPOCHUTE, HE XOUET JIM Ball COOECEeIHUK
HCIIOJIb30BaTh APYroil crnoco0 - HanucaTh, HarevyaTaTh.

C uHCTpyKIMEN 03HAKOMJIEH:



